European Tourism: Building a Sustainable Future Sicily — 28-30 March 2011

| EXECUTIVE SUMMARY

The following report has evolved as a result of three incredibly valuable days visiting the area of Milazzo in
Sicily, which included organised visits to some truly amazing locations, the opportunity to soak up a range of
different cultures and experiences and the ability to forge strong business links and build many lasting
friendships.

Thanks must got to all those involved with The European Tourism: Building a Sustainable Future partnership
programme which hasbeenfunded wi t hin the framework of the O0Leonardo
European Commission (DG EAC) and was facilitated by ARCH Network.

ARCH Network is a Scottish Non Government Organisation promoting learning and development in natural
and cultural heritage between Scotland and other European countries. Sheila Roberts led our group and
without her assistance the experiences gainedwould most certainly not have been possible.

This trip highlighted three important areas of tourism which, in my opinion, are equally relevant to the areas
visited in Sicily and to the area where | live and work in Girvan, on the south west coast of Scotland: - Slow
Tourism, Food Tourism and Cultural Tourism.

Our host in Sicily was Loredana Celebre, a consultant for the Regional Tourist Office in Milazzo. Loredana
must be congratulated in organising such a diverse variety of interesting visits into such a short time frame.
The enthusiasm and local knowledge of both our host and her colleagues was second to none and added to
the whole slow tourism experience.

The host partners were a vocational technical secondary school in Milazzo- the Public Technical Commercial
Institute for Civil Engineering and Tourism. | would particularly like to mention the English Teacher, Rosella

Alosi, who not only patiently translated but also provided our group with general commentary as we travelled
around the area.

It has been particularly fascinating to learn how the Sicilians handle their tour ism from the grassroots provider
to the tour guide to the officials at organisations which are challenged with making a difference to their

tourist industry. The key here is inf ormation and knowledge transfer and it is easy to see how the school
conference was an ideal platform to plant the seeds for the next generation to help create their passion for

the tourism industry in Milazzo. On my return to Scotland | fully intend to i mplement a similar strategy
providing more information and training for our staff and visiting student groups and | look forward to
strengthening the new relationships formed with our partners in Sicily.
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[ INTRODUCTION |

| t ®08am on Sunday morningandl 6 m of f t o c ol | ecottish Adocultural Cllege) enwdutet | e (S
to Glasgow International Airport where we meet up for some much needed caffeine with Val Russell (A yrshire

Chamber of Commerce), Sheila Roberts (ARCH Netvork), Mark Hayes (Comrie Croft) and Mike Strachan

(Forestry Commission). We are flying to Gatwick where we have a few hours wait for our connecting flight to

Catania, Sicily. Lunch seemsto be the order of the day and we are joined by Cathy Smith (SAC, final year

student). The final member of our group, James McLetchie, joins us at Catania Airport, Sicily where we

embark on a 2-hour minibus journey to the Hotel Riviera Lido, Milazz.

Joining us on this study tour (and already at the hotel) are 10 members of Associacio deprofessionals de
turisme de la administracions locals de Catalunya(APTALC). They are a networking organisation established
to create links between the various tourism offices in Catalonia, Spain.

| DAY 1 — MON 28 MAR 2011 |

Woke up this morning to the soothing sound of waves just below my balcony, followed by what sounds like a
helicopter getting louder and louder... on closer inspection | see 3 or 4 little fishing boats throwing out their
nets and realise that the noise is simply their outboard engines. These fishermen are bringing in their fresh
catch to sell that morning on their stalls along the promenade at Milazzo.

After breakfast we meet up with our hosts and head off in our bus towards Tusa. The first thing we see is a
clear view of the enormous Milazzo Castle which towers above the bay looking outwards to the Aeolian
Islands. The castle contains the old cathedral and the ruins of the old town hall.
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Throughout our journey, there appeared to be a number of abandoned farms along the roadside, resulting in
a chaotic wilderness of overgrown orange and lemon groves all over the countryside, not to mention the
derelict houses and outbuildings. On further investigation it appears that there is little government assistance
available for these small growers and as a result their businesses became financially unviable and they simply
6 waldk a w aigdgobstinthe bigger towns and cities.

On the other end of the scale was the vast modern network of tunnels, motorways and toll roads that
stretched out across the land. The first of these began construction in the late 19 60s and work continues
today.

Perhaps the most surprising news however is that the greatest natural wonder of Europe and the
Mediterranean, Mount Etna, will soon be joined by the region's greatest technological wonder, the largest
suspension bridge in the world! Constructions plans for a suspension bridge across the Strait of Messina have
finally been revived despite years of discussion, preplanning and disagreement. Supporters see the bridge as
a huge job-creation scheme and a boost for tourism.

X Tis ol SRS WED e
Mount Etna Strait of Messina Artists Impression of Bridge
En route to Tusa we stop at Fraz VillaMa ¢ i to ook at the famous | andmark s
We are met there by the artist andownerof The Art Hot el ASalvamile Presti Asmaih  Mar e 0
threatens, we return to the bus and make our way to The Art Hotel where we are treated to a guided tour of
20 bedrooms, each one uniquely designed by an artist. This was followed by a typical Sicilian lunch in the
hotel restaurant. The host explains the fresh fish was caught by the fishermen of Caste di Tusa and the meat,
cheeses and vegetables come from Nebrodi.

owWi ndow on ) The Artist, Salvatore Presti
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From arts to crafts our next SantoStefanodi Camastra Mielsunisé Pot t er
splitting the sky and itdéds a delight to see the | ocal f
selling their produce, asparagus and artichokes, from the back of their vehicles i now t hat 6 s what vyo
oofesh from the fieldd!

Our hosts bring us to a local shop where the owner very generously gives us a talk and demonstration on
how the pottery is fired to achieve different glazes a nd how it is then painted with vibrant colours.

As the weather closes in again we head off to the old summer residence of the Barons Piccolo di Calanovella
situated on a hill in Capo d'Orlando, which became a museum in 1978 and house to a family of writers. We
meet the President of the Trust and are t hen shown around the main rooms by a guide.

Villa Piccolo contains a great variety of precious art objects which belonged to the family: pieces of
furniture, ceramics, china-ware of the seventeenth and eighteenth century, printings and paintings. One of
the most peculiar objects is a wrought -iron coffer of the fifteenth century with its amazing system of
combination locks. The library, where there are more than 10,000 volumes written in various languages,
contains a huge variety of books.

Inside the museum it is possible to visit the room that lodged Giuseppe Tomasi di Lampedusa Piccolo's
cousin and the writer of one of the most important novel s in contemporary Italian literature "Il Gattopardo"
(The Leopard). Some pages of the novel were written in Villa Piccolo and many of the autograph letters of
the writer are still kept there.
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Agritourism is thriving in Sicily! This is the term used where registered farmers, who produce their own
crops, renovate farm buildings to provide tourist accommodation. The rules seem to vary in different regions,
however the main aim is to provide a tourism income for farmers willing to provide accommodation and home
grown food for their visiting guests.

“AGRICOLA PRODUTTORI OLIVICOLI MESSINESI™
MESSINA

Via Del Vespro n. 6, is. 290
Tel. 090 710617 - Fax 090 674794
e-mail: apommessina@ tiscali.it

NDA CAMPIONE n. 033

~ aderente al Regolamento CE 867/08 2+ annualith

Our final destination for today is the Agritourism Villa Nicetta located in Val Demone, Acquedolci
municipality, in the Parco dei Nebrodi. We arrive just as the light is fading and are warmly greeted by
Guiseppe, the owner& son-in-law who works locally as a travel agent.

B S
S e

Guiseppe shows us around the 18" century buildings which have been lovingly restored into 8 bedrooms, 2

apartments, a dining room and a private function room. The large courtyard is surrounded by other
outbuildings housing the f awrsnhalfansly chapélis available folweddinggnd ant i
and other religious ceremonies.

Villa Nicetta boasts its own organic vegetable garden and guests can enjoy these and other freshly produced
specialtiesincluding olil, ricotta and other types of cheese, meat and salami, fruit and vegetables, in the
refurbished Hall. This 100-seater restaurant, a typical slow food venue, is open all year round to residents
and non-residents. The owners have even started a 2-night stay Cookery School

It was very interesting to note that the main selling point the family use to promote tourism at Villa Nicetta is
excursions. Prospective guests are encouraged to stay at the farm by offering them a variety of itinerari es
in the local area in conjunction with other local businesses and attractions.
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| DAY 2 — TUE 29 MAR 2011 |

This morning we set off for the Istituto Tecnico Commerciale per Geometri e per il Turismo, a Vocational
Technical school situated in the town of Milazzo. The school offers courses in tourism, rural development,
rural business, agriculture, environment and recreation. We are here this morning to present information
about our businesses and education system in Scotland to the students and some other local dignitaries.

Tourism is an important industry in Sicily and Scotland alike. | gave a short presentation on our farm
diversification project in Ayrshire, Scotland. It was obvious how this related to the local Agritourism schemes
and it was interesting having the opportunity to present the similarities at the school conference.

A final presentation was made by Annamaria Pavone of VAVA, a Milazzdravel agent whose main aim is to
make Milazzo a destination for small groups of visitors. Annamaria painted a wonderful picture of the local
area focussing again on what the area has to offer in terms of excursions and activities. She also reinforced
the ideal of:- Slow Tourism, advising that Milazzo offered a variety of small family run hotels; Cultural
Tourism, with the walled city and Cathedral located w ithin Milazzo Castle, and finally Food Tourism with an
abundance of local produce and the exciting re-establishment of the ancient Mamertino vineyards which will
be ready for next September.

Following the presentations there was a Question and Answer session (in English) which the students seemed
to enjoy with many of them participating. It was clear that few of these students have travelled or had much
knowledge of other countries and it therefore provided us with a platform to pass on information at a local
level.

Leaving the school we made our way to the stunning seafront and regrouped at Il Covo del Pirata
Ristorante. Here we were totally spoilt with a simply mouth watering selection of freshly caught seafood.
ltds a clear display of the towndés dedication to Slow

——
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We now head south along the coastal route to the tourist resort of Taormina. This magical town sits proud
on a very steep hill dominating two huge bays below. To the south, you can just see the top of Mount Etna
capped with snow. The journey into the town centre proves extremely difficult due to the steep and winding
narrow roads.

Our bus stops at a half way point and we are transferred to a smaller vehicle which off ers a regular service
ferrying passengers to and from the town centre. On arrival in the town centre we are met with a web of tiny
passages and little winding streets full of restaurants, cafes and shops.

841

m"llmllﬂi‘ i ‘\ ‘

Our hosts take us to the local tourist information office where a guide is waiting to show us around the Greek
Amphitheatre (Teatro Greco). This site was well worth the visit for the views alone both north and south of
Taormina and it was intriguing to se e the lions den!

We then headed to the Hotel Monte Tauro where we met the hotel manager who showed us around the

hot el and a couple of bedrooms. It was very interest
and equally interesting to learn of their rate structures throughout the year. The hotel s have clearly built

good relationships with many European tour operators who offer package holidays to the area.
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| DAY 3 - WED 30 MAR 2011 |

Today we head inland and uphill to the Peloritani Mountains and the township of Novara di Sicilia. This day

has been organized in cooperation with the Slow Food Association and ENIT (the National Institution for

Tourism) . We are met in the official town chambers by Nov
Slow Food Association, Dr AntonioGentile.

Town Chambers Derelict Orphanage

Following a fascinating narrative of the history of the town, it is sad to learn that the population of Novara has
reduced from around 20,000 in the 1960s to less than 1,000 people today. Apparently this decline happened
as a result of the new motorway system in Sicily which took all the traffi ¢ away from the town towards the
coastal regions. As a result younger inhabitants also left Novara to follow their studies and look for work.

Novarads main industry was agriculture. Crops such as
sheep, goats and cows were commonplace. The craft of stonemasonry was a key skill in the area. It was

interesting to find out that over the last 5/6 years a Romanian population of around 200 people has settled in

Novara. These people are learning skills from the older generations left in the area and have integrated well

into the local community. Their grasp of the Italian language was learned before their arrival by watching

Italian TV.

Our hosts take us to a small family-run farm where we see the farmers making the traditional Maiorchino
cheese. This is made from 35% g o a miksand 65% sheep milk. A real artisan method is used for this
process which we are fortunate to see from beginning to end.

Gillian Forbes, Woodland Bay Hotel, Girvan Page 8



European Tourism: Building a Sustainable Future Sicily — 28-30 March 2011

Around the farm we also see pigs. These are reared for their meat which is cured in the f ar meecebdts
addition of a smokehouse. The smokehouse is built from local stone and has a bamboo roof, thatched on the
outside. Fires are lit inside the building and left to smoulder to produce the smoke for the curing effect.

Once again the Sicilian hospitality kicks in as we get to taste the cheese and the cured pork along with some
delicious homemade bread. This sets us up for the Cheese Race where the farmer rolls a bit of string around
the cheese and everyone has a go at seeing how far they can roll it down the streets... no mean feat!

Following lunch we visit the farmers shop in the town and purchase their cheese. Here behind the counter
are the farmerdéds wife and daught er t htdetconversiencestoread n t he
one end and at the other it has a serve over counter displaying all their farm produce.
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It would not be fitting to leave Novara without a visit to a recently refurbished bed and breakfast
establishment. With so many empty properties and the urgent desire to bring tourism to help regenerate the
area, property owners are being encouraged to renovate their buildings.

This example had recently been completed and had the most amazing views from the roof terrace of the
building. The cost to stay in such a house is minimal and although Novara is off the beaten track, it is not too
far to travel on a daily basis for excursions to other areas in Sicily.

Our final evening brought together everyone involved in the study tour in a little restaurant a short walk from
our hotel. Following another generous display of local food we exchanged a selection of traditional gifts with
all our new friends and acquaintances.

| have arrived home with an address book full of new business contacts and acquaintances and | look forward
to strengthening these ties and encouraging more business between the two communities in the coming
months.
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